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Dear Customer: 
 

Intel manufactures a wide range of products, from microprocessors up to integrated systems. A large 
number of subassemblies and components are purchased from other manufacturers. Intel uses 
standardized processes to make sure all our products meet applicable legal requirements, including review 
of changes in those requirements. 
 
Article 33 of European Union’s REACH regulation (Regulation No 1907/2006 on the Registration, Evaluation, 
Authorization and Restriction of Chemicals) requires suppliers to inform the recipients and consumers if an 
article contains more than 0.1% (by weight per article) of any substance(s) on the candidate list of 
Substances of Very High Concern (SVHC). European Court of Justices has issued a ruling that each of the 
articles incorporated as a component of a complex product is covered by the relevant duties to notify and 
provide information when they contain a SVHC in a concentration above 0.1% of their mass. The European 
Chemical Agency (ECHA) periodically publishes SVHC candidate list on their web site at URL: 
http://echa.europa.eu/candidate-list-table.  
 
4,4’-isopropylidenediphenol (CAS# 80-05-7), commonly known as BPA, was included into the SVHC 
candidate list on January 12, 2017. Some of our suppliers and outsourced manufacturers have recently 
notified us of the presence of BPA above 0.1% by weight in the substrate core resin materials of their 
products. Intel has conducted the due diligence and validated the supplier result. Consequently, we are 
notifying you that BPA may be present above 0.1% by weight in certain article(s) incorporated into some 
Intel products you have received.  
 
If you want to know which specific Intel products contain BPA above threshold, please contact your Intel 
Representative or productecology@intel.com.  We will continue to monitor our supply chain and the 
regulatory requirements to ensure Intel products remain compliant.    
  
Regards, 

 

 
 

 
Youjiang Chen 
CPRS Product Ecology  
Intel Corporation 
Productecology@intel.com 




