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Customer Shipment Component 
Shelf-Life Blanket Conformance 

Dear Valued Altera Customer, 

This letter is intended to be a blanket communication of conformance covering all 
Altera® FPGA and CPLD components with regards to shelf life. 

• Stratix® 10 and Agilex™ FPGA components received from Altera or an authorized 
Altera distributor with a product manufacturing date code that is less than 5 years 
(60 months) from the current date meet the Altera stringent Quality and 
Reliability standards and are covered under the Altera standard warranty.

• All other Altera FPGA and CPLD components (Generation 10 and earlier) received 
from Altera or an authorized Altera distributor with a product manufacturing date 
code that is less than 3 years (36 months) from the current date meet the Altera 
stringent Quality and Reliability standards and are covered under the Altera 
standard warranty.

In addition, please be aware that Altera has aligned the above shelf-life policy with the 
industry-standard JEDEC J-STD-033 specification.   

Thank you for your continued interest in Altera products.  Please do not hesitate to 
contact your local Altera sales or quality service representative should you have 
questions.   


