Direct Customer

Return Portal
Self-Help & Learning

Disclaimer: Please note that there may be slight variations in the screenshots and images depicted in this manual
compared to the actual portal interface
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Get Started

Dear valued customers, we aim to simplify the return process for you. Please refer to this manual
for self-help articles to assist you in getting started, and feel free to contact us for any further
inquiries.

Get to know Direct Customer Return Portal
The new Direct Customer Return Portal is here and better than before. Following image is a
snapshot of the Portal Homepage.
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Direct Customer Return Portal Homepage
1. Main Intel Menu that you would use to navigate around Intel website.
2. User Profile and login.
3. Language selection.
4. Our Portal Menu that you will mainly use to navigate our portal.

Signin to the Direct Customer Return Portal via Desktop First Time

Pre-requisite: To login to our portal, you either need to be connected to Intel Network or your user
contact must be created by ouragents.

1. Access Intel’s Portal (www.intel.com) or link to navigate directly to our Direct to Return
Portal link.

2. Tologinorregister, please use your registered email and password, then click "Next." If
you do not have an account, please contact us. Our support team will set up your account,
and you will receive an email notification once it is ready.

Sign In or Create an Account

Email
janseventestone@axcglkqw.mailosaur.net

Sign In or Create an Account

Employee Sign In

Employee Sign In Problems signing in?

By signing in, you agree to our Terms of Use

Problems signing in?

By signing in, you agree to our Terms of Use

Privacy Cookies

Image I: Sign In/Create Account Image 2: Email address entered
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http://www.intel.com/

3. Use the provided details to login, set up your profile, and complete verification. Once
completed, you can use our portal.

Intel 4. Next, read the permission terms and click Accept button.

Igtel Azure Portal

Cloud Servi Integration

janseventestone@axcglkqw.mailosaur.net

Permissions requested by:

Intel Corp-Int
intelcorpint.onmicrosoft.com

intel

By accepting, you allow this organization to:

\/ Receive your profile data

v/ Collect and log your activity

v Use your profile data and activity data

You should only accept if you trust Intel Corp-Int. Read Intel Corp-

Int's privacy statement. You can update these permissions at
U

Learn more

This resource is not shared by Microsoft.

e

Image 3: Azure permission terms
5. User Authentication Process — The following prompt may appear to authenticate your
identity, requiring the use of your mobile device. If the Microsoft Authenticatoris not
installed on your phone, you may either install it or select an alternative method as
indicated in Image 4 below.

Keep your account secure

Your erganization requires you to set up the following methods of preving whe you are.

Microsoft Authenticator

0 Start by getting the app
On your phene, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choase “Next”.

| want to use a different authenticator app

Image 4: Authentication method
6. As part of the authentication process, you may choose from the following methods:
a. Ms Authenticator
b. Phone

Choose a different method X

#t Authenticator
sign-in requests or use ane

Image 5: Select authentication methods
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7. Onceloggedin, you now, select the Direct Customer Return Portal if you are logging in
from our primary Intel portal or you may see the Homepage for Direct to Return Portal.

Microsoft Authenticator (mobile)
a. Select Microsoft Authenticator option. Click Next button.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Microsoft Authenticator

Set up your account

If prompted, allow natifications. Then add an account, and select "Work or school®

Lwant to set up a different method

Image 9: Microsoft Authenticator Option
b. Youwillnow see ‘Scan the QR code’ option.

[} ) Note: For the subsequent steps, you will need to use your mobile
device.

c. Open Microsoft Authenticator App on your mobile device.

Click on Add work or school account option and then select Scan a QR code.

e. Clickon Scan QR Code and scan the QR Code as shown on your screen from your
mobile device.

f.  Youwill see a message Account got successfully got added to your mobile device.
Click Next button.

g. Then, youwill need to Approve or Reject notification on mobile by entering a code
number displayed on your laptop into your mobile device. Upon Approval, you will
see that the notificationis approved in your desktop. Click Next button.

o

Keep your account secure

Your organization requires you to set up the following methods of proving wha you are

Microsoft Authenticator

Notification approved

v/

| want to set up a different method

Image 10: Notification approval
h. Once, the authentication is successful, you will see Success screen with
notification. You can now click Done button as your account is now successfully
setup.
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Microsoft Authenticator app was successfully x
registered

Keep your account secure

Tue, 11 Oct 2022 06:07:36 GMT

Your organization requires you to set up the following methads of proving who you are

Success!

Great job! You have successfully set up your security info. Chaose *Done” to continue signing in

Default sign-in method:

A
Microsoft Authenticator

Image 1I: Sign-in setup successful
i. Toaccessthe application, youwould need to accept the terms and conditions by
clicking on the Accept button.

Phone
a. Selectthe Phone option.
b. Youneedto enteryour country code and the contact number to authenticate your
identity. Click Next once you've selected the code or call option.
Keep your account secure

You can prove who you are by answering a call on your phone or receiving a code on your phone

What phone number would you like to use?

United States (+1) Enter phone number

(®) Receive a cade
(O callme

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.

Lwant to set up a different method

Image 12: Receive code option via phone

c. Ifyouhave selected the code option, you may receive a six-digit code to your
mobile device in which you have associated the phone number earlier. Enter the

number and click Next button.

Keep your account secure

Phone

We just sent a 6 digit code to + (R Enter the code below.
Enter code

Resend code

Back

Lwant to set up a different method

Image 13: 6-digit code

d. Youwill see the Phone number registration success notification. Click Next
button.
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

Q) 5MS verified. Your phone was registered successfully.

Image 14: SMS Verification Success

e. Now you will see the success note that you phone number is authenticated
successfully. Click Done.

Keep your account secure

Your organization requires you 1o set up the following methods of praving who you are.

Success!

Great job! You have successfully set up your security info. Choose “Done” to continue signing in.
Default sign-in method:

% Phone
+31 9712953475

Image 15: Setup successful
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Return Material Authorization (RMA) Management

Return Material Authorization (RMA) Management is a process for us to help you handle the
return of products from you, our customer. It involves authorizing, tracking, and processing
returns to ensure efficient handling and resolution.

In this RMA Management section, you will learn to create a new case, edit or view a case or
do a case cancellation or extension in our portal.

The subsequent procedures pertain specifically to the Technical Service Type. However, the steps
equally applicable to the Quality and Stock Rotation (only for distributors) Service Types.

1. From Homepage, you can click on Create Case or at the Main menu, you can click on RMA
Management and select Create Case.

|ntel PRODUCTS SUPPORT SOLUTIONS DEVELOPERS PARTNERS FOUNDRY

Direct Customer Return Portal

1
RMA Management ~dery v Help & Support v Alert v

2

Edit/View Case

Return Material
Case Cancellation/Extension . i Query
- Authorization (RMA) Search & View Return Request
[ o | M Stock Rotation Allowance
tock Rotation Product Status Checl
anagement Stock Rotation Product Status Check
Product & Warranty Information
—" CreateCase| Edit/View Case Y
3

Case Creation: Navigation Options

2. Inthe New R4C Case pop modal window, choose the Service Type based on your return
case. By default, Technical is selected.

3. There are three Service Types that you can select. Following is the definition to help you
select the right service type. You can also mouse overthe @ icon to view the similar
cue.

a. Technical: Units failed at end customer/Failed at customer factor site (not a
quality return).
b. Stock Rotation: Quarterly stock rotation program. Note: This option is only visible
for Distributors.
c. Quality: Units identified as part of a known quality return program (MRB/QAN)
4. Next, click on Create button.
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New R4C Case

Service Type:-

Stock Rotation @

Quality @ ‘

Create New Case

You now will see the New R4C Case Creation form that you need to fillin.

RMA Management > Create Case
Case
New RAC Case

“ Request Header Detalls

SonTo S a|  Comscthame UX User ]
Selectone
Sokd o Adcress | [E— . Accourt Narme HPinc.
Sales Area [E— . Sokd To Contact [E— .
i To o] " SheToAdies — .
ety . o To Contact ER— .
Return Reason Sarvica Type Techrical

Enter the Case Description

| Selectone Selectone

—  Bonc @) HomBonced
caar || ot || St |
New R4C Case Creation

Fill in the Request Header Detail Section and Collection Details in the form.
Ensure all fields marked with a red asterisk (*) are filled out before proceeding as those are
required fields. The next button will remain disabled until all mandatory fields are

completed.
Contact Name & Account Name will be auto populated as hyperlinks. The selected
Service Type is shown as a text field.
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Detailed Steps to fill in the Request Header Details Section

() The example in the images may depicts a Service Type. However, similar step
applies to all Service Types.

RMA Management » Create Case
Case
NewRAC Case

 Request Header Detalls

ortact Name UX User |

HPInc.

Request Header Details

i. Mandatory Field Completion: Ensure all fields marked with a red asterisk (*) are filled
out before proceeding. The next button should remain disabled until all mandatory
fields are completed.

ii.  Auto-populated Fields: Contact Name, Account Name and Service Type will be auto-
populated.
ili. Fields within Request Header Details

RMA Management > Create Case

Case
NewR4C Case

 RequestHeader Detalls

a ScldTo P a ContactName UXUserl
b Soid To Address ‘ Selectone Account Name HP Ine.
¢ Sales Area ‘ [E— . Sold To Contact E— . ‘
d ShpTo Selectone a T ‘ Selectone: - ‘
e femed ‘ Selectone . Ship To Contact Selectone . ‘
1 RotmResson F— D] seeTwe Technical

T Enter the Case Description ‘

Fields within request header details
a. SoldTo:

e Allrecords related to your account with a corresponding 'Customer Account'’
record will be available and select the most appropriate value.

e Upon selection, other data fields will be auto populated based on the most
recent case created using the selected 'Sold To', if applicable.
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Note: Payer
Based on the selected Sold To and Sales area, the Payer record will be shown. If no record is found or if
there are blocks, you will be prompted with an error message. Then, you need you contact our agent to
resolve this.

b. Ship To: All'Customer CMF' records related to the account with a corresponding
'Customer Account record can be selected.
e Valuesare dependent on the selected Sold To & Sales Area,
refreshing/resetting when Sold To/Sales Areais changed.

Note: Wild Card Search for Ship To
Similar to the 'Sold To' selection, a wildcard search functionality is available for the 'Ship To' field.

Tips: Sales areas is Sales Org Code - Sales Org Name / Distributional Code - Distribution
Channel Name; EU02-U.K./02-Industrial Disti.

c. Remedy:
e For Service type "Stock Rotation", the remedy is "Credit,” auto populatedin
the dropdown.
e ForService type "Technical", the remedy options will be Credit, NPR Credit
and Exchange.
e ForService type "Quality", the remedy options will be Credit and NPR Credit.

N

m Reference: Remedy Selections Options

Remedy Selection  Field(s) Display Collection & Return Detail
Credit: QAN/MRB/PRT.FAC option not displayed. FAC cases handled through CONR.
NPR-Credit: Collection Details section will not appear.
Exchange: Add only Collection Address in the Collection & Return Details section.

d. ReturnReason:
e Values are based on the service type and Remedy values.
e Optionsare dependent on the Sold To & Sales area combination, with certain
allowances influencing availability.
e When Sold To/Sales areais changed, the Return reason should be reset.

Note: Populating return reason options in Ul
For Stock Rotation, the options are also dependent on
The selected Sold To & Sales area combination.
2. Theamountinallowance records should be greater than zero.
The Start Date should be less than or equal to current date and End date should be greater than or
equal to current date.

—_

w

Optional: Add/Edit/Delete Existing Contact:
¢ Addnew'Sold To Contact' or 'Ship To Contact’ contacts and edit or delete existing
contacts.
e Select'Add, Edit, and Delete Contact' from either dropdown.
e When creating a new contact record, First Name, Email, and Phone Number are
mandatory fields.
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Add, Edit and Delete Contact

Editor Delete Existing Contacts.
£ @ 00K XXXX, apisibot2@gmail.com +H19BE0000000.

P &tmail 131232131251

i Enver Middle Name: r & Sumukh, C.M, sum@d@giall.com 1232333131

ssthama

Emal

(et
Prone Murbe

| Enter Phane Number

Add, Edit and Delete Contact




Detailed Steps to fill in the Collection Details
@ Theexampleintheimages may depictsa Service Type. However, similar step
applies to all Service Types.

v Collection &Return Detalls

Retumto Customer Addrass Restum to-Custamer Centact

Freight Typs Customer RoutedFreight

Cellecton Address elect one Collecn

() Bonded (@) NonBonded Retum Location Intel Corperation

Collection & Return Details

1. Mandatory Field Restrictions: The 'Collection Details' section will be disabled until all required
fields in the 'Request Header Details' section are filled.

2. Fieldstobe Completed:

Fields within Collection Details

a. Returnto Customer Address Selection:
i. Options are determined and populated from the Physical Address records related
to the selected Sold To CMF with the address type 'Return To Customer'.

b. Returnto Customer Contact Selection:
i. Contacts are fetched based on the selected 'Return to Customer Address'.

c. Freight Type:
i. Afterselecting 'Returnto Customer Address', Freight Type values are determined
and populated from the 'Sales Freight Determination Matrix'.

ii. Freight Type values are filtered based on various criteria including Remedy,
Service Type, Return Reason, Geography, and RTC Address Country fields in the
matrix.

ii. Ifnorecordisfound, further exclusionis performed untila match is found or a hard
stop occurs.
iv. ForIMF (Intel Managed Freight) Freight Type:
a) Ifyouselectthe freight type as IMF (Intel Managed Freight), or if IMF is
auto populated (in case of only one freight type value), you will getan OPT
OUT prompt (only if the selected Sales Area'Geo' value is ASMO, APAC,
IJKK, or APJ).
b) Ifyouclick'OK’, the freight type will be changed to CRF or if you click
'Cancel’, the freight type will be selected as IMF.
c) Collection Details fields become mandatory for IMF.

Backto Top
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Opt out From IMF

The customer has the choice to opt out of IMF. Select OK to choose CRF or Cancel

to proceed with IMF.
Cancel “

Option to opt out from IMF

Note: For IMF, the collection date will be reset if the case is edited, and the collection date is
not equal to the current date.

v. For CRF (Customer Routed Freight) Freight Type:

1. Forfreight type CRF (Customer Routed Freight), the collection date,
Return to Customer address & Return to customer contact fields are
mandatory to proceed further.

2. Collection date will auto-populate to the current day/case creation day as
soon as you select freight type as “CRF” and all the succeeding days
would be enabled for you to choose from including holidays and
weekends.

Additional Insights: Incoterm Determination Matrix
The Incoterm value is fetched from the matrix based on the following parameters. The
record with the lowest priority number that matches the criteria is selected:

e Service Type
e Remedy Type
e Country

e ReturnReason
e Geography

If no record is found, the value will be empty.

d. Collection Date:

e Collection Date is auto populated based on the Geo Lead Time Matrix for IMF.

e Afterselecting the Collection Address, the collection date field is enabled, and date is
auto populated.

e ForAPAC/APJ-5daysare considered as ‘Lead Time'. Here the 5th day from current
day/ case creation day will be auto populated in the collection date.

¢  Apart from that the 4th day would be enabled to choose from and the next 8 days
would also be enabled for a total of 10 enabled days. These dates are all excluding
holidays and weekends.

e Forall otherregions —‘Lead Time'is 3 days. Therefore, 3rd day from current day would
be auto populated, 2nd day would be enabled along with the next 8 days succeeding
‘Lead Time’ excluding holidays & weekends.

e Example: Let Case creation date is 14th Mar 2023, the date auto populated for Geo
APAC would be 22nd Mar 2023 if there is no holiday for the selected collection
Address. If there is holiday for that country on 22nd Mar 2023, then it would be auto
populated as 23rd Mar 2023.

Note: ‘Collection date’ would be reset if the case is edited and the collection date is not I
equal to current date.

Backto Top
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e. Collection Address and Collection Contact:
i. Collection Address options are determined and populated from Physical Address
records related to the selected Sold To CMF with an address type of 'Collection’.
ii. Addresses are filtered based on the Geo value of the selected Return to Customer
address.
iii. Collection Contact options are fetched based on the selected Collection Address.

f.  Origin Bond: By default, the Origin Bond value is selected as 'Non-Bonded'. You can select
'‘Bonded' if required.

g. Return Location:
i. Return Location value is determined from the 'Sales Return Location Matrix' based
on selected criteria including Remedy, Service Type, Sold To CMF, Bonded Zone
Indicator, and Country.
ii. 1f nomatchisfound with the specified criteria, Sold To CMF is excluded, and
Return Location value is fetched again. If still no record is found, a hard stop occurs,
and you will be notified.

Note: Tzone validation

When you create a new address or edits an existing address and saves it, the addressiis first validated
using T-zone (Transportation zone) API.

If the address is not valid, then you are not allowed to proceed further.

Please provide a valid address for it to be saved.

iii. Afterselectingall mandatory fields ‘Next’ button will be enabled. By clicking on the
‘Next’ button user will be able to proceed further. If “Cancel” is clicked, the case
creation process will be stopped, and the page will be navigated to the contact

Case
New RAC Case
« Request Header Details
SoiTe ContactName UXUser1
a x
Sold To Address ‘ Account Name
Jos A s
d | -]
ShipTo o Ship ToAdaress | ‘
x -
Reme: pa— - ‘ ShipToContact | . ‘
Fetum Reason Falled at Customer Factory Site . ‘ SerdcaType Technical
Descrpt Enter the Case Description ‘
v Collection & Return Detalls
Retum to Customer Address ‘ Retumn te Customer Contac | Test J
Freight Tyee Custemer Routed Freight . ‘ Celleston Date i osnspons
Selectone - ‘ Coliection Contas [ Selectone - ‘
rigin Borde () Bonded (@) NonBonded Retun Locaton Intel Corporation
Cancel Save for Later
New R4C Case screen
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Search/Upload Line Item

The example in the images may depicts a Service Type. However, similar step applies to
all Service Types.

1. Afterclicking the "Next" button, user will be directed to the 'Search/Upload Line Item'’
section located under the "Case Description and Detail" section. This section provides two
options:'Search By' and 'Upload Line Item'.

LY
W ize

Reference: Expand/Collapse Sections:
Request Header Details, Collection Details, and Case Description & Detail sections can be
expanded or collapsed by clicking on the '>"and 'V' arrows beside the section names, respectively.

2. The"Search By" optionis further divided into two sub-options:
a. Purchase/Sales Order Search
i. PO Number (Purchase Order Number)
ii. SO Number (Sales Order Number)
b. Product Search
i. MM (Material Master Identification)
ii. OPN (Order Part Number)
ii. CPN (Customer Part Number)
3. Youcanalso alternatively use the upload feature to do Bulk Upload by Downloading the

Template(csv) provided to your local machine and reupload the filled one.

Purchase/Sales Order Search

SesrchUpload Line fem

Search Line items by using PO Numbers or SO Numbers

1. Search for line items using single or multiple comma separated (;) ‘PO Numbers’ or ‘SO
Numbers’ along with the optional Start Date and End Date parameters.
2. Ifthe Start Date or End Date parameters are not specified, the default date range will be

set from 12 months prior to the current date up to the current date, based on the 'Sales
Order Create Date'.

3. Enterthe PO or SO number(s) and click on the “Search” button to obtain line items’.
4. Ifnoresponseisobtained,itisahard stop, and a notification will appear ‘Records not
found/Please check your PO number which you entered'.

Backto Top
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@ Error p 4

Records not found. Please check the PO number you entered.

Example of hard stop message

5. Theline-item data appears below. Itis validated using Item Type ‘FERT' or ‘KITS'. If Item
type of lineitemsis not ‘FERT  or ‘KITS’, those line items are disabled.

~ CaseDescription & Detall

Search/Upload Line ftem Warranty Entitiement Check Product Validation/PO History CreditPrice Validstion Ready toSubmit

Choose ane f the aptions below to proceed:

* SasrchBy “ Upload:  Download MM/CPN Template  Dowriasd ULT Templale
or

@ Purchase/Sals Orde Froduct Bk Upioa

Fill inat least one search criteria fieid to search.

POMumber | 1 kem entered SOMumber | Enter SONumber (use commas between multiple values)
N e —— 5|  Enoome | selecta sateromtnecaienar peter s
© Stiect atizast one Ine tem to proceed further.
Showing 1~ 10f1 Legend Validated  f), Has Blocks () Error 13 Extended Warranty @) More Info
L] -~ PONumoer Prouctode oo | con Product Descretion vebsatea tareinta
Tof1
Cancel || Next {i Seveforlater |

Example of line item(s)

6. Selectthelineitems from valid line-item data, at which point ‘Next’ and ‘Save for Later’
buttons would be enabled. Proceed to next step ‘Warranty Entitlement Check’ for
Technical or Quality Service Type. Otherwise, for Stock Rotation Service Type, you will
be taken directly to ‘Product Validation’.

7. Toresetthe line-item data click on the “Reset” button.

Search/Upload Line e Warranty Entitiement Check Product Vahdation/PO History Creait Price Vahdation Ready to Submit
Choose one of the options below ocee
B loar te " late
hase/Sakes Order (@ Prosuct o 4 Upload
© Fill in at least one search criteria and click the Search button.
® MMID CPN 2
3 4

Steps to perform Product Search

1. ForSearch by Product, you can select MM, CPN, and Order Part Number.
2. Enterthe dataand click on ‘Search’ button to get the line items.

Backto Top
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If you search by MM or OPN, the data entered validated with our database.

Note: Multiple CPN Scenario:

A single MM may have multiple CPN numbers. In this case, a pop-up window will appear
showing the MM and its corresponding CPNs. Choose any CPN from the drop-down menu
and submit. The selected CPNs will then be filled in and used for the respective line items.

When searching using CPN, all the valid MMs obtained are validated in the database to
gather product details. The line-item data received is further validated based on the Item
Type, which must be either 'FERT' or 'KITS'. If the Item Type of a line itemis not'FERT' or
'KITS', those line items are disabled.

After validation, the valid line items are displayed in a table format along with related product
information obtained from the database.

Line items that fail validation are displayed in a disabled state, and a validation erroris
indicated by an 'i"icon in the validation column.

If all entered data fails validation, it is a hard stop, and an error toast message will appear to
notify the error.

w Case Description & Detall

Search/Upload Line ltem Warranty Entitlement Check Product Validation/PO History Credit Price Validation Ready to Submit

Choose one of the options below to procaat

* SearchBy: *Upload: Download MM/CPN Template  Download ULT Template

Purchsse/Ssles Order (@) Product Bulk Uploac

() Fillin at least one search criteria and click the Search button.

@mM () cPN () OrderPart Number

P9C3IX8 Reset Search

@ Select the required line iterns and click on "Next” or "Save for Later” Button to proceed further.

Showing1-1of1 Legend Validated Has Blocks . Eror Ly Extended Warranty ) More Info

wn PO Nmbar Prouctcoss oo | con Producteserption Vatested | Moreints

1 Enter PO Number wJ [ ]

Tof1

Product Search by filling in MM

You can manually enter PO numbers for each valid line item into the input box.

After entering PO numbers, select the required line items. Then, click on the 'Next' button
for further steps. Alternatively, you can choose to save the case for later by clicking on the
'Save for Later' option.

Backto Top
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Search/Upload Line-ltem Bulk Upload

RMA Management > Create Case

Case
New R4C Case

> RequestHeader Details
> Collection & Return Detalls

v CaseDescription & Detall

Search/Upload Line ltem Warranty Entitlemnent Check Product Validation/PO History Credit Price Validation Ready to Submit

Choose one of the options below o proceet

* Search By: * Upload:  Download MM/CPN Template  Dowrload ULT Template
or

Purchase/Sales Order () Product (®) Buk Upioaci

O Piease upload the file below and elick the Valldate button

& UploadFiles | Or dropfiles ‘ Reset | Validate ||  Returnto Warranty Check

Bulk Upload selection

1. Instead of Search, you can do Bulk Upload by Downloading the two template(csv) 1)
Download MM/CPN Template; 2) Download ULY Template provided to your local machine

and reupload the filled one.

Note:
Remedy as Credit: Customer can upload only MM/CPN/OPN template.
Remedy as NPR- Credit : Customer can upload either MM/CPN/OPN or ULT templates.

2. Ensuretofillinthe necessary line-item data in the CSV template.
3. Toupload the file, click on the 'Upload File' button and select the file from their device, or
they can simply drag and drop the CSV file into the designated 'drop files' area.

RMA Management » Create Case
Case
New R4C Case
> RequestHeader Details

> Collection & Return Details

v Case Description & Detail

Search/Upload Line lte... Warranty Entitlement C... Product Validation/PO ... Credit Price Validation Ready to Submit

Choose one of the options below to proceed:

* Search By: * Upload: Download MM/CPN Template  Download ULT Template
or

Purchase/Sales Order Product 1 ® Bulk Upload

° Please upload the file below and click the Validate button.

Validate

. ? &, Upload Files Or drap files i i

Steps to upload file
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How to Use Upload Template?

lnteL
B autosave (@ off ) L~ S MMCPN_BulkUploadTempla.. (g » Saved to this PC v B ]

File Home Insert Draw Page layout Formulas Data Review View Automate Help  JMP |C‘Cumments| 1% Share -
Eﬁ A |Apms Narrow “11/\ VJ _ ‘.G%neralo | [EA Conditional Formatting @ p 9
Paste E@ - B I U~ A A = E- % 9 FEA Format as Table - Cells Editing Add-ins | Analyze Copilot
- de O A = E B ‘i 48 7 Cell styles ~ ’ - Data
Clipboard ] Font ] Alignment ] Number [F] Styles Sensitivity Add-ins ~
Al v i v MM ~
A B | C | D | E | F | G | H | | | 1 | K | L | M | M | (o] | P | Q =
1 IMM lCPN OPN PONumbe DebitRefer ReturnPO ReturnQuantity
2 -
3 —
4_
5 —
6_
7
s
9,
10|
11]
12|
13|
14|
15 |
16
17|
18]
19 o
< > MMCPN_BulkUploadTemplate aF .y}
Ready v Accessibility: Unavailable [@ Display Settings B B -——+ 100

Template sample

1. Foreachline-item entry, either MM number, CPN number, or OPN must be provided
along with the quantity.

2. Allotherfields are optional, and any data entered will be mapped to the respective line-
item columns in subsequent stages.

3. Tospecify ‘Return Package Conditions’, the acceptable values are “Outer Box Opened -
Product Unsealed” and “Box closed - Factory sealed”. Any other values entered would
be invalid and it will be set as default condition by selecting “Box closed - Factory
sealed”.

4. Uploadthe CSV file, then click on the 'Validate' button for the line-item data to be
processed and validated.

m Reference: Template Upload Validation Scenarios

Scenario Outcome

Empty file or file format otherthan'.csv' = Error toast message

File missing any required field for any Error toast message, Error Description Screen displayed
line item below upload Ul, option to download

'‘Bulk_Upload_Results.csv' with error messages
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o Please upload the file below and click the Validate button.

Intel® A, Upload Files Or drop files Reset Validate

Return to Warranty Check

A\ Bulk_Upload_Results.csv

1- Record(s) could not be imported. Please check the error detalls and add the file again. You can download the file

to make the necessary changes.

Error Details
Failed Records(l)
Row Attribute Error Message
2 Return Quantity Please add the return quantity

Example of error message during upload

v CaseDescription & Detall

Search/Upload Line tem Warranty Entitlement Check Product Validation/PO History

Choose one of the options below to proceed

* SearchBy: * Upload:  Download MM/CPN Template  Download ULT Template
or

Purchase/Sales Order Product Bulk Upload

@ Select the required line items and click on "Next” or "Save for Later” Button to proceed further.

Shoning1-1of1

- PONumber ProductCode oo |eon

1 il ” i Enter PO Number A

Credit Price Validation Ready to Submit

Legend Validated £, Has Blocks . Error L Extended Warranty @) Morelnfo

Product Description Validated Moreinfo

(]

lof1

Nex | sweortater

Data display upon Validation

5. Manually enter PO numbers for each valid line item into the designated input box. These

manually entered PO numbers will be validated. Progress is halted until PO validation is

complete. If any data fails validation, a hard stop occurs, and you will receive an error

toast message. You canreset any entered data by simply clicking on the "Reset" button.

6. Selectthelineitem thatis required and click on ‘Next’ button.

7. Next, click on ‘Warranty Entitlement Check’ button to validate the warranty details.

Backto Top
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\ Case Description & Detall

[T ot vatcaion/PORsry | CoaPrce Vadsion Resaytosutm
Export to Excel

© Enterthe required data (f any) for and click on Warranty Entitlement o further
Showing1-20f2 Legend. Validated f), HesBlocks @) Error L3 Extended Warranty @) More Info
MM pONumber | productCode om | con ProductDescrption Product nicueld Box Condition Reten Quanty Vidated | More nto

. , — ey R e s ©

Tofl

Warranty Entitlement Check

8. Oncethe Warranty Entitlement is complete, click Next' to go to the 'Product validation
screen'.

Note:

Next, the detailed steps for Warranty Entitlement Check, Product Validation, Credit Price
Validation and Allowance Validation (only for Stock Rotation related to Distributors) are
shown in the next pages. Please view by the Service Types.
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For the next steps, select a service type to view the details:

intel
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23



Service Type: Technical

Warranty Entitlement Check: Technical

The following steps are applicable when the Service Type is set to Technical. Click to view
steps for Stock Rotation or Quality.

1. Enterthe Product Unique ID for the line items in the UlI.

v CaseDescription & Detail
[N,  oict Validation/PO History Credit Price Validation Ready to Submit
Exportto Excel

@ Enter the required data (if any) for the selected line itemns and click on Warranty Entitlement Check button to proceed further.

Showing1-20f 2 Legend: Validated f), HasBlocks @) Error 1y Extended Warranty (@) More Info
o PONumber | Product Code opD | cen Product Description ProductUnique d Box Condition Retum Quantity Valldated | MoreInto
1 1 n Enter Prodt

Outer Box Open - Prodiuct Unsealed ,] [ ]
Outer Box Open - Product Unsealed ,] A ©

2 L r Ll > Enter Produ

Tof1

| R ——— SavetorLater

Warranty Entitlement Check
2. Clicking 'Warranty Entitlement Check’ validates the warranty dates and CEP logic. If
validation fails, the affected items will be disabled, and an error message will appearin the i’
icon. ltems with ULT values paired with another identical ULT will be marked as Extended
Warranty (EW line items).
3. Ifthe MM (product) in the response does not match the current MM, a popup will notify you of
the MM replacement. Click OK to proceed. Otherwise, it will halt the process.

Change in MM Identified.

Based on the entitlement validation, the following MM matches have been identified,
The following MM will be replaced with 2 new MM
MM v | NewMM
204994 918995
2 918995 3701

3 93701 504594

Change in MM notification via pop-up

4. Afterthe Warranty Entitlement Check, click ‘Next’ button. If there is any additional required,

information needed, an asterisk (*) will appear beside the ULT, CPN, or both in the respective
columns.
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o

‘Warranty Entitlement Check Product Validation/PO History Credit Price Validation Readyto Submit
Export to Excel

Legend: Validated f), HasBlocks .Error 3 Extended Warranty @) MoreInfo

@ Enter the required data (if any) for the selected line items and click on Warranty Entitiement Check button to proceed further

Showing1-20f2

B [ ronme | moscon g pe J— R— - fS— [P P

Condition
+ B 956004 CDBO673034059005 R3B3 DH 2836236  64BIT MPU 8067303405500 2600G I925MB > Enter Product Un Outer Box Open- Product Unsealed Enter Retum Quar [:]
2 g 95734 CD80673035361005 R3GF DH 648IT MPU 8067303536100 2.3G 16.5MBFCL> Enter Product Un QOuter Box Open - Product Unsealed (i )

Tofl

[ —————

Warranty Entitlement Check

Enter the ULT for required line items and click ‘Warranty Entitlement Check’ again.
CPN is mandatory but if it is not available, you cannot proceed with that line item.

The Warranty Entitlement Check returns result with the Base Warranty Start Date, Base
Warranty End Date, Credit Period Count, and other warranty details.

Once everything is complete in this step, click either ‘Next’ or ‘Save for Later’ button.
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Product Validation for Technical

The following steps are applicable when the Service Type is set to Technical only. Click to
view steps for Stock Rotation or Quality.

1. Inthis step, the focus is on the Product Validation/PO History Check stage, as shown
especially when PO number is not entered.

Vit Eilement Chock ) Proshc oldaionyPO oy SRRSO Reatytasebmi
Exportto Excel

o =
Product Validation/PO History Check

2. Youneedto click onthe PO History Check button. Until the PO History check is completed,
you cannot proceed further. The PO column will be updated. Otherwise, you may manually
enter PO numbers for each valid line item into the designated input box. These manually
entered PO numbers will be validated too.

3. Onceall validations are completed, click on the Next button to move to the next stage or click
Save for Later to save the current state of the case.

Note 1: NPR Rule Check

When the remedy is ‘'NPR-Credit,” an additional validation check is performed after the PO
History check. If the validation fails, the line item will be disabled, and then you will receive
an error message: “This product is not eligible for this return reason.”

Note 2 : PO Replacement

For any line item already containing a PO number, and there is a duplicate, a popup will be
prompted for the PO number replacement. If you click OK, you can proceed further.
Otherwise, it will be a hard stop for the respective line items, which will then be disabled.
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Credit Price Validation: Technical

t I The following steps are applicable when the Service Type is set to Technical only. Click to
In e ® view steps for Stock Rotation or Quality.

1. Once you click the Next button from the previous step, the path will highlight the Credit Price
Validation stage, and the relevant details will be displayed.

+ Case Description & Detall

Exportto Excel
@ Enter the required data (if any) for the selected line items and cliek on Credt Price button to proceed further.
Showing1-20f 2 Legend Vaidated f HasBlocks () Error 1 Extended Warranty (@) Morelnfo
. PO Mumber Product Code oPD | con Product Descrption ProductUnicueld Bax Condition RetumQuantity RetumPO | DebitRetersnce
1 i L - ] > | EnterPrc | Outer Box Open - Product Unsealed I 1 Ei Erter Det
2 2 e RATEMANAS e ! L - o ; EnterPrc | ‘Outer Box Open - Product Unsealed | 1 E Enter Det

. }

Total Credit Price: 5000

N o prce vatcanon | IR

Credit Price Validation

2. Clickon the ‘Credit Price Validation’ button to trigger the validation and to populate the Total
Credit Price right above the buttons.
Note: If there is no credit price listed upon validation, you can still proceed with case
submission, but the case status will be set to Pending Agent Action.

3. Aftervalidating the credit price, click ‘Save and View Summary’ button to continue to the next
step.

Go to Save and View Summary Steps
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Service Type: Stock Rotation

Product Validation for Stock Rotation

The following steps are applicable when the Service Type is set to Stock Rotation only.
Click to view steps for Technical or Quality.

Note that there may be slight discrepancy in the images with no compromises to the steps.

CreditPrice Vldaion  llowed s Valiaton Ready to Submit
Export To CSV

mp O Number product Code oo e Product Descripion Valismed | Maoreinto
956004 703600000000418 CDB067303405900S R3B3 DH  8Y11Y (1] [ ]
957341 703600000000379 CDB0673035361005 RIGF DH  dlaww 20 (i ]
960012 703600000000258 CMB068403377308S R3NS DB 0ON9G 20 (i ]
963598 703600000000374 CMB0G84033626075 RIXE DB VBIKX 20 [ ]

Save for Later

Back Product Validation i

Product Validation interface

1. Upon successful Product Validations, the line-item table's "validated" column displays

"success" in green.
2. Ifanyline item fails validation, it displays a validation message, and the "Validated" column

shows “X"” inred.

v Case Description & Detail

aowiess oo xeoss RAID 80 AORMFBUS 00 o

My sosas NIC E265NGWNGS O NG CPU 00 o

. o0 o
- 0 o
- s oo °° o
961443 NE 26Was1 oo o

saate ™ 168251 00 o

Example of line items that has failed the validation

3. Clicking onthe ‘Next’ button proceeds to the next phase called ‘Credit Price Validation'.
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intel.

Credit Price Validation: Stock Rotation

The following steps are applicable when the Service Type is set to Stock Rotation only. Click to

view steps for Technical or Quality.

Lo e e

Credit Price Validation

In the “Credit Price Validation” section, the "Get Credit Price" button enabled for all
selected line items.

Itis mandatory to enter the Return Quantity for each line item, while Return PO and Debit
Reference number are optional fields.

Upon clicking the ‘Get Credit Price’ button, the price datais retrieved and populated for
respective line items.

If no credit price value is associated, then the credit price is blank and the net credit price is
shown as ‘$0’. You can submit the case, but its status will be ‘Pending Agent Action’.
The ‘Net credit Value’ of each valid line item is calculated as the ‘Return Quantity’
multiplied by the ‘Credit Price’ and displayed in the ‘Net credit value’ column.

There is also the option to select the ‘Box Condition’ of each line item, with the default
condition being ‘Box closed — Factory sealed'. If you select ‘Outer Box Opened — Product
Unsealed’, the following prompt is displayed:

Please confirm

If there is no allowance for open box, then the item will be disabled. Do you want to

proceed with selection?

Prompt when customer selects “Outer Box Opened — Product Unsealed”

If the box conditionis set as ‘Outer Box Opened — Product Unsealed’ and the “Open Box
Allowance” is unavailable, the line item will be disabled.

After successfully obtaining the credit price, the ‘Next’ and ‘Save for later’ buttons are
enabled. Proceed to the next section or save the case for later editing accordingly.
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Allowed Matrix Validation Ready 1o Submit
[ T — FEUDU o — - . .
Bl 956004 703500000000418 CDEOS7303405S00SR383 DH BY11Y  648IT MPUSOET3034059002 600G 1925M8 > | Box closed-Factory sesled Wl @ e || e | SERR S50 g @
B 957341 703600000000379 CDBOE7303S36100SRIGF DH 4JBWW 64BIT MPLB0S7303536100 2300G 16.5MB F> | Box closed-Factory sealed . 1 [ Enter DebitRe | $119000 S0 B0 0
B 950012 703600000000256 CMBOGS4033773085RINS DB OONSG  G4BIT MPU 8068403377306 3.6 6MBFCLGAT> | Box closed-Factory sealed - 1 QO o= Enter Debit Re $100.00 s109 0 ©
B 963598 703600000000374 CMBOGS403362607SRIXE DB VEOKX  64BIT MPU 8068403362607 3G 9MB FCLGAT15> | Box closed-Factory sealed . 1 [i =S EnterDebitRe | $179.00 i 20 0

mack |[ concet |[ cione || cercreanprice “m

Next and Save for Later button is enabled once crediit price is obtained

Note: Credit Validation Through the Day

Once credit price validation is completed for particular line item(s), the credit price
validation button will be disabled, and the obtained credit price value will be considered
valid for the current day. Therefore, if you edit the case or returns to the ‘Credit Validation’
stage on the same day, you will not need to validate the same line items again.

Backto Top

30



Allowance Validation: Stock Rotation

The following steps are applicable when the Service Type is set to Stock Rotation only.
Click to view steps for Technical or Quality.

Upon clicking the ‘Next’ button in the Credit Price Validation section, the “Allowed Matrix
Validation” page loads.

1. Click 'Validate Allowance' to start the Stock Rotation Allowance validation process.

validaed | m

$1660 20 °

956004 703600000000418 CDBO67303405000SR3B3 DH 8Y11Y  64BIT MPU 8067303405900 2 600G 19.25MB >

©57341 703600000000370 CDEOST3035IG100SRIGF DH AJEWW 64BIT MPU 8067303536100 2.300G 16.5MB F>

$109.00 Y @@ O

Ente Enter Debit Re

260012 703600000000258 CMBOSB4DIITTIORS RINS DB OONOG  64BIT MPU BOBS403377308 36G BMB FCLGAT>

o

- 1 Q | = Enter DepitRe | $1190.00 0 a0 0
o
o

Ente | | EnterDebtRe | $17900 Y 9@ O

063508 703I600D00000374 CMBOSBADIIE2E0TSRIXE DB VEOKX  B4BIT MPU BDBB403362607 3G IMB FCLGAT15>

Validate Allowance

2. Ifthe "Net Credit Value" of the line item exceeds the available "Stock Rotation Allowance”,
an error message is displayed in the validated column. You are then allowed to adjust the
return quantity accordingly to ensure compliance with the allowance.

3. Toconfirm your submission, please click on ‘Save & View Summary’ to proceed to the next

step.
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Service Type: Quality

Warranty Entitlement Check: Quality

€@ Thefollowing stepsare applicable when the Service Type is set to Quality. Click to view
steps for Technical or Stock Rotation.

Remedy Type: NPR-Credit

1. Enterthe Product Unique ID for the line items in the UI.

Showing1-30f3 Legend: Validated f) HasBlocks (@)Eror Ly Extended Warranty @@ More Info
- POMumber | Broduct Code oon | eon Produxt Bescription Product Unique d Retum Quantity Velcoied | Moreinto

i 904994 RS2WGIG0 904994 DD PF5646  RAIDBDRSIWGISO Enter Produet Unic Enter Retum Quar [ ]

- Mg owssss PA20BCPAMHGC918995 DD NA4022  SERVER P420BCPAMHGC NO CPU OGHZ tUr Enter Return Quar (i}

3 370N PA3OAXXMUXX 937011 DD XK2410  CHASSIS PABOAXXMUXX OGHZ NO CPU t Unic [

Tofl

Back ‘ Cance Warranty Entitement Check  [HIENCEIE S EIECIS SIS

Image 21: Product Unique ID should be entered to perform warranty entitlement check.

2. Should any of the selected line items lack a ULT or contain duplicate ULTs, then you will
receive a notification via a toast message upon clicking the "Warranty Entitlement Check’
button.

3. Clicking the "Warranty Entitlement Check’ button validates the Product Unique IDs of line
items. Invalid or inactive IDs will disable the corresponding line items in the Ul. If thereis a
mismatch in the MM (product) between the response and the current MM, a popup will notify
about the replacement of MMs.

4. Click'OK’ to proceed; otherwise, this will resultin a hard stop.

Change in MM Identified.

Based on the entitlement validation, the following MM matches have been identified.
The following MM will be replaced with a new MM

MM ~ | NewMM

904994 916995

2 918995 9370n

3 93700 904994

Change in MM notification via pop-up
5. Repeat the steps with the other required line items.
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Product Validation/PO History Cred Price Validation Ready to Submit

Legend. Validated f}, Has Blocks .E";’ L) Extended Warranty () More Info

Product Unique id. Return Quantsty Valdated  Moreinte

1 18995 P4208CPAMHGC 918995 DD SERVER P4208CP4MHGC NO CPUOGHZ QSCP41500820 1 e

2 93701 P4304H0XMUXX 937011 DD CHASSIS P4304XXXMUXX OGHZ NO CPU FZUP4400842 1 o

3 204994 RS2WGIO0 904994 DD RAID BD RS2WGI60 DZWT24800226 1 ‘ o
lofl

:’CHHCE‘ ! ne

Next button enabled to proceed to next step

6. Clickthe ‘Next’ button to proceed. The line items will be validated. If any ULT or CPN fields in
specific line items are required, a toast message will notify you, prompting them to enter the
mandatory fields before proceeding.

Note:

For Remedy Type: NPR-Credit, box conditions will not be visible in the line items.

Remedy Type: Credit

1. Enterthe Product Unique ID for the line items in the Ul.

I - c.covaldon PO Hstony  CrePrce aldton -

Export to Exce

[ ] Enter the required data (If any) for the selected line items and click on Warranty Entitlement Check button to proceed further.
Showing1-30f 3 egend Validated f), HasBlocks @ Error Ly Extended Warranty () More Infe
- PO Numiber | Broduct Code oo con Prosuct Description

Box Condition Return Guantity Validuted | More info

Broduct Unique i

904994 RS2WGI60 904994 DD PF5646 RAIDBDRS2WGI60 Enter Product L select box condition - ‘ Enter Returmn o
2 918995 P420BCPAMHGC 918995 DD NA4022 SERVER P4208CP4MHGC NO CPUOGHZ Enter Product L select box condition - ‘ Enter Retumn C o
3 9370m P4304XXMUXX 93701 DD XK2410 CHASSISPA304XXMUXX OGHZ NO CPU Enter Product L select box condition - ‘ Enter Retumn ¢ o

1of1

Back Warranty Entitlement Check Next |i SaveforLater

Product Unique ID should be entered to perform warranty entitlement check

2. Click the Warranty Entitlement Check button to validate. The ULT number must be 6 to 40
characters long, or you will receive a toast notification.
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Product Validation/PO History Credit Price Validation Ready to Submit

X
B et [S———"
I n te I @ Enter the required data (if any) for the selected line items and click on Warranty Entitlement Check button to proceed further.
® 3 Legend Validated ) Has Biocks () Error Ly Extended Warranty () More Info

Showing1-30f3

v ot ot e P PR R FS— f— P F—
Q04994 RS2WGI60 904994 DD PF5646 RAIDBDRS2WGIS0 DZWT248002 select box condition . 1 . °
2 ’ L8995 P4208CPAMHGC 918995 DD NA4022 SERVER P4208CP4MHGC NO CPUOGHZ Qsc select box condition v 1 o
3 93701 PA304XXMUXX 93701 DD XK2410 CHASSIS P4304XXMUXX 0GHZ NOCPU FZUP440084; select box condition - 1 °
Tofl

Next Sawe for Later
Warning notification when the ULT number does not meet the requirement

3. Repeat the steps with the other required line items.

Froduc VelaonfPOHSiory  Crc Pric Veldaion ey oS

Export to Excel

@ Select the required line items and click on “Next” or “Save for Later” Button to procsed further

Showing1-3of Legena ces (e rranty (@) Morsinfo
- [sovae | aeimoe P P P T — P p—

- 504994 RS2WGI60 904994 DD PF5646 RAID BDRS2WGI6O DZWT248002 select box condition - 1 o

2 @ 9w99s P4208CP4MHGC 918995 DD NA4022 SERVERP4208CPAMHGCNOCPUOGHZ | Enter Product L select box condition - 1 [ 0

o sson P4304XXMUXX 937011 DD XK2410 CHASSIS P4304XXMUXXOGHZNOCPU | FZUP440084: select box condiition - 1 . i ]

Totl

Back Cancel

Customer can continue to the next step

4. Clickthe ‘Next’ button to proceed. The line items will be validated. If any ULT or CPN fields in
specific line items are required, a toast message will notify you, prompting them to enter the
mandatory fields before proceeding.
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Product Validation for Quality

t I The following steps are applicable when the Service Type is set to Quality only. Click to
In e ° view steps for Technical or Stock Rotation.

Procuc aldatonPo sy R Reacy o Subm
Export to Excel

@ Enter the required data (if any) for the selected line items and click on PO History Check button to proceed further.
Showing1-30f 3 Legend Validated  f} Has Blocks ’F or L Extended Warranty () More Infc

| PO Number | roguct Code opo oo Frosuet Deseription roauetuniqueia MRE Reterence Number | Bax Condition RetumQuantity  Valdated | More info
1 904994 RS2ZWGI60 904994 DD PFS646  RAID BDRS2WGI60 | DZwWT24 | Enter MF ‘ select box condition . 1 i ]
: M 918995 PA20BCPAMHGC 918995 DD NA4O22 SERVERPA20BCPAMHGCNOCPUOGHZ | EnterPror | Enter MR ‘sﬁ\?r'hnxrn'ﬁdnmw - 1 [ 0
3 93701 PA304XXMUXX$3701 DD XK2410 CHASSISPA304XXMUXXOGHZNOCPU | FZUP44C | Enter MR ‘se\a::hoxtn'-dnon - 1 [ ]

lofl

Porsiony Chock | REE IRV

Product Validation /PO History Check

1. Enterthe MRB Reference number for the line items (The MRB Reference number can have a
maximum length of 30 characters) If any of the selected line items are missing an MRB
Reference number, you will be notified via a toast message upon clicking the PO History
Check button.

2. Lineitemswithinvalid MRB Reference numbers will be disabled in the Ul, and an error
message will be displayed via the 'i'icon.

w

If PO numbers are retrieved for all required line items, proceed further.
4. If PO numbers are not retrieved for all selected line items, a confirmation popup will be shown
to you. If you agree, another validation will be done.

Please confirm

PO history data does not exist for some MMIDs in the current date range,
do you want to search further back in history?

cancel n

Confirmation dialog box
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Procucevaldaton/POHstory ISR Reacy o Sumt
Export to Excel
@ Selecttne recuired line items and click on “Next” o “Save for Later” Button to procesd further
Showing1-4cf 4 Legend Validated ) Has Blocks .F» Ly Extended Warranty () More Info
M PONmber Product Code OFID | CPM | Product Description Return Quantity Vabisted Mareintc
965467 4707743943 10CLOIGOS96 SRAKC — HE FPGA IC 10CLOI60596 UFBGAA484 SRAKC COMM: | Enter Prc MRB_S |se|ec:bc,ccarduon - Enter [ ]
2 965471 4707779084 10CLO2506005RAKG  HE FPGA IC 10CL0250600 UFBGA256 SRAKG IND > EnterPre | MRE_S | |5c|ﬂ-c'bo<:nﬂmmﬂ - Enter (i ]
3 965615 4707822175  1OMAODAD745SRAPK  HE FPGA CPLD 10M40DAO745 FBGA256 SRAPK IND> | Enter Pre MRB_S¢ - Enter (i ]
a 968804 4707658880 I0CLOBO3FISSRIDA  HE FPGA IC 10CLOBO3%15 FBGA7B0 SR7D4 IND T> EnterPrc | MRB_S« |seler.1bca'c:\r'dtlor - Enter 0

-

1ofl

e

Product Validation /PO History Check

Note: PO Replacement

For any line item that already contains a PO number, if a new PO number is available in
system, then all existing PO numbers will be replaced with the newly received PO
numbers. A popup will notify you of the PO number replacement. If you OK, you can

proceed further; otherwise, the respective line items will be disabled, resulting in a hard
stop.

5. Onceall validations are completed, proceed to the next step by clicking the Next button,
which will navigate them to the Credit Price Validation screen.
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Credit Price Validation for Quality

The following steps are applicable when the Service Type is set to Quality only. Click to
view steps for Technical or Stock Rotation.

1. Inthe "Credit Price Validation" step, you will see the Credit Price Validation button enabled for

all selected line items.

A 8 8 s @
"
i

Credit Price Validation

2. Mandatory Fields: You must enter the Return Quantity for each line item, as it is a required
field. The Return PO and Debit Reference Number fields are optional.
3. Ifnocredit price value is obtained, you still proceed with case submission, but the case status

will be set to Pending Agent Action.

s Reference: Net Credit Value Calculation
The Net Credit Value for each valid line item is calculated as Return Quantity * Credit Price and is

displayed in the Net Credit Value column.

@ @8 a @ s
i 8

e 0 0 o !:

Total Credit Price: §214.91

Net credit column

4. Proceedto next step by clicking on ‘Save & View Summary’ button. You can also select the
Box Condition if you want to only select selective line items to proceed.
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View Summary Page
The example in the images may depicts a Service Type. However, similar step applies to

Intel o all Service Types.

1. Ifthe Validate allowance is successful, the "Save & View Summary" button is enabled.

2. Upon clicking the button, you will be taken to 'Save & View Summary'/'Ready to Submit’ page.
3. Review all the case details briefly and confirm if everything is correct before submitting the
case.

i ot

[Y— ™ e ProductCote Product Desergtion wr [ —————

Total Credit Price: 337000

=

Summary of case before submitting for review (Service Type: Technical)

4. Editthe case again if you want to change any details.

5. Upon clicking the Submit button, the case is submitted with the status “RMA Authorized” or
‘Pending Agent Action,’ and you will be redirected to the ‘Case Detail Page.’

6. Ifyouclick oncancel, the case is saved with the status “Open, Unsubmitted,” and you are
redirected to the home page.

7. Ifthe submissionis successful, success toast message appears. For Technical and Quality
Service Types, please take note on the NPR Certificate of Destruction (COD) Process.

© s _ x
The case has been submitted successfully.

Success Toast Message

NPR Certificate of Destruction (COD) Process
1. Ifthe selected remedy is NPR - Credit, you must sign a Certificate of Destruction (COD) to

successfully submit the case.
2. Inapopup screen, click the Submit button, confirming agreement to the COD.
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Certificate of Destruction (COD) Agreement

Credit with No Product Return (NPR)
Policies & Procedures:

By selecting “l Agree” below and submission of this form, | accept on behalf of my
company, the process and procedures for intangible returns process and procedures
for intangible returns provided by Intel and hereby acknowledge that the
requirements stated below are adhered to: Product is removed from service or
disposed in compliance with Local, Federal and State laws.

1. Intel reserves the right to request records of appropriate disposal at any time.

2. Intel reserves the right to modify or change the terms at any time without prior

notice.

3. Intel reserves the right to perform audits.

4. Intel may reject any request for any reason in its sole discretion.

For line items without ULT, warranty will be decided after case

submission

COD agreement.

3. The caseis submitted only if you agree to the COD by clicking on | Agree.

4. Aftersuccessful submission, you will be redirected to the Case Detail Page, to view the signed
COD agreement.

5. Download the COD Agreement by clicking the Download COD button.

Certificate of Destruction (COD) Agreement

Credit with No Product Return (NPR)
Policies & Procedures:

By selecting “I Agree” below and submission of this form, | accept on behalf of my
company, the process and procedures for intangible returns process and procedures
for intangible returns provided by Intel and hereby acknowledge that the
requirements stated below are adhered to: Product is removed from service or
disposed in compliance with Local, Federal and State laws.

1. Intel reserves the right to request records of appropriate disposal at any time.
2.Intel reserves the right to modify or change the terms at any time without prior
notice.

3. Intel reserves the right to perform audits.

4. Intel may reject any request for any reason in its sole discretion.

For line items without ULT, warranty will be decided after case
submission

Download COD H Cancel |

Click on the Download COD to download the agreement.

6. The agreement will open in anew tab in PDF format, along with the Case Number.

NPR COD Certificate - 03835397.pdf X
@ ...Dg3MD5dL1Jvb3QgOCAWIFIVU2I6ZSAXMD4+CnN0YXJ0eHJIZgoyODQyCiUIRUIGCg

Show in folder

Downloaded PDF will have the case number in its naming convention.

7. Afterdownloading, the file containing the case numberin the downloaded PDF is obtained.
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intel

Certificate of Destruction (COD) Agreement

Credit with No Product Return (NPR)

Policies & Procedures:

Having agreed to below on behalf of my company during submission of return request, the process and
procedures for intangible retums provided by intel and thereby it is und d that these requi are
adhered to:

1. Intel reserves the right to request records for appropriate disposal at any time.

2. Intel reserves the right to modify or change the terms at any time without prior notice.

3. Intel reserves the night to perform audits.

4. Intel may reject any request for any reason in its sole discretion.

5. Product is removed from service or displosed in compliance with Local. Federal and State laws.

Name/Contact of Agreer: Taco de Vries
Date: 2/5/2024 4:00 PM
RMA Number: 03835397

Example of the COD Agreement after download.




Case View

Intel 0 The example in the images may depicts a Service Type. However, similar step applies to
. all Service Types.

1. Once the caseis submitted, you will be navigated to the ‘Case Detail page’ of the submitted
case.

2. Youcan see the case number, account name, contact name, case owner, and case statusin
the header.

RMA Management > View Cases 3 03811652

El e

03811652

Account Name Contact Name Case Ovmer Case Status
HemaLatha Gali Open, Unsubmitted

Request Header Detalls ~
Sold To Customer P——rro—
Narasimha 0000024100
Credit ingram Micro, inc.
Promotional Stack Rotation
AMO3-intel Americas,inc/02-industrial Disti
~
Narasimha R4C PO Narasimha
13/4/2023 UPS SAD 3P
Customer Routed Freight
Case Description & Detall ~
Al
4 Line Items
Case Line item MMID  CPN  Product Code Product Description Retun Qty Return PO # Credit Price NetCreditValue Status  Validati More Info
1 ueooornse sssone 7 o sion 72904086002 6005 103518 = s 50 %o o0 0n

Case view page

3. Asthe caseis submitted and moves to RMA Authorized, the detail page is shown without the
‘Edit’ button.

4. Youcan see the “Edit” button if the case status is ‘Open, Unsubmitted.” When clicked, you will
be redirected to the ‘Edit Case’ window.
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Case Edit

The example in the images may depicts a Service Type. However, similar step applies to
all Service Types.

intel.

Note: Case editing criteria

Case editing is allowed for ‘Open, Unsubmitted’ cases that are created by you. When the
case status is “RMA Authorized,” case editing is not allowed. If Intel agent has created a
case for you, you may not see the Edit option too.

RMA Management v Query w  Help&Su Alert v
RMA Management > View Cases
Case Count Summary
| Show 12 Months Data
Status Count Status Count Status Count
Open, Unsubmitted ) Al 52 Cancelied o
Pending Approval 5 Open, Authorized 43 Declined o
Custormer Action Required 0 Closed o
All(53)
Showing1-500f53 CoportioErce
Case Number Status Service Type Sold-To Created On Created By
06493769 RMA Authorized Teehnical 01/31/2025 Intel User
06550191 Pickup Requested Teehnical 03/13/2025 Intel User
06324748 RMA Authorized Technical 09/12/2024 Intel User
06366051 Pending Carrier Booking Technical 10/07/2024 Intel User
06346908 RMA Authorized Technical 09/27/2024 Intel User
06320096 RMA Authorized Quality 09/09/2024 Intel User
06319867 RMA Authorized Technical 09/09/2024 Intel User
06542521 Open, Unsuomitied Technical 03/03/2025 Intel User
006493876 Submitted, Pending Action Technical 01/31/2025 Intel User

Case Status

1. Onceyou click on the Open, Unsubmitted link, you will see line items with Case Numbers.
Click the Case Number that you need to edit.
= Click Edit button to edit case details, with all saved data populated, allowing
you to change/update the details.

Edit button appears for case you created
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ozsi168z

~ Request Header Details

arasimios o deiaql0 Gtatom -]
() banass ®) tarsanasz f—
~ Case Description & Detail
or [ P —— Raay 1o summe
R ——
e . -

= = " E— — .
= o500 [ryo— @ ossoos ases on eo o
= o734t PO Numar 2035301008 R3GF oH o0 ')
= 980012 [ 70 tumter Cra0sad02TT 2088 RENE o8 c0 o
- osose CHa08R402IERTIEE R2QS o o0 ')
= sasae CHaDsa0IB20TS ARHE o8 o0 ')

Case editing form
2. OnLoad of Case Edit Page, embargo checks are performed on Collection and Return to
Customer addresses.
3. Inthe Edit Case tab, ‘Request Header Details’ cannot be edited. You can only edit ‘Collection
details’ fields.

4. InCollection Details, all fields are editable. If the Freight type is changed, all other fields will be
refreshed, and values can be selected accordingly.

Export to Excel
The example in the images may depicts a Service Type. However, similar step applies to
all Service Types.

1. Inthe’Case details and description’ section, where we add and validate the line items, you
have the option to export all the line items present in that particular stage.

v Case Description & Detall

Showing]-20f2 Legend: () Validated ), HasBlocks (@ Eror = Extended Warianiy @) MoreInfo

@ Enter the required data (if any) for the selected ine ftems and click on PO History Check buttontto proceed further.

B ow [rorme pesace oo [em [t P— F— —— s | e

ion
Outer Box Open-Product Unsealed A [ ]
2 g 9573 CD8067303536100S R3GF DH 648IT MPU 806730353610023G 165MB FCL> | EnterProductUn | Outer BoxOpen-Product Unsealed -, Enter Return Quar A O

v B 950004 CDB0673034059005 R3B3 DH 2836236  64BITMPU 8067303405900 2600G19.25MB >

Tofl

Export to Excel Location.
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2. Whenyou click on ‘Export to Excel’, all the line items present on the screen will be formatted
into a CSV, which will then be downloaded automatically.

3. For‘Stock Rotation’, you will be able to see the button in the ‘Product validation’, ‘Credit price
validation’, and ‘Allowance matrix validation’ stages.

4. Youare allowed to export before and after the validation on that stage. The downloaded file
will display the corresponding success and error messages for line items after validation.

£ Search (A=)
File Home NewTab Insert Draw Pagelayout Formulas Data Review View  Help T Comments 1 Share
] ool = = AutoSum ~
X catbr S AR ==[E % Bwe Genens JOE BB @ESEmE ey O
- ~ Fill N
e [DCoRY B I U. . oA === = fcemer | B~ % 9 4§ 4§ | Condionsl Formatas Cel | Insert Delete Fomat _' Sot& Find& | Anayze
~ ¥ Format Painter = & - = == erge S Lenter ° @ 20 | Formatting > Table > Styles~ ~ ~ - & Clear v Filter ~ Select = Data
clptoard & Font & Aligoment o Number & Stles calis Edting nosipis | sensitvty | n
Al6 ™ fr M
A B c D E F G H 1 J K L ] N o 3 Q R s T u v w =]
1 MMID PONumbe: ProductCo OPID CPN ProductDe BoxCondit ReturnQuz ReturnPO  DebitRefer CreditPrice NetCredit\ Success  Error ‘WarrantyE SoldTo InvoiceNu: BillingDate SalesOrder SalesOrden OrderPartl SalesOrde: SalesOrg  CH
2 957341 7.04E+14 CDB0G730 DH 4IBWW  B4BIT MPLBox closec 1 $1190.00 $1180  success 6E:09 26409 HuwRAEY 18250401 1 UK. il
3 956004 7.04E+14 CDB0G730 DH 8Y11Y 64BIT MPL Box closec 1 $1660.00 51660 success 6E+09 2E+09 HEHERARE 18250408 11 HiHRREEE UK Dif
4 957341 7.04E+14 CDB06730 DH 4BWW  64BIT MPL Box closec 1 $1190.00 $1190 success BE+09 2E+09 #HHRRREE 18250401 11 HERRRENE UK Dil
5| 960012 7.04E+14 CMB0G84CDB 0ONSG  B4BIT MPLBox closec 1 $109.00 $109  success E:00  2E+09 HupmENEY 18250433 1 HRRRESEE UK. Dil
[ 963598 7.04E+14 CMB0684( DB VBIKX B4BIT MPL Box closec 1 $179.00 5179 success BE+09 2E+09 HEHHERREE 18250482 11 HERRRREE UK Dif
7
fl
E]
10
n
12
3
i
15

Example of exported data

5. Allthe details you can see on the Ul will be available in the downloaded sheet, including details
shown in the ‘More info”icon.
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Entry Replication

t I The example in the images may depicts a Service Type. However, similar step applies to
In e o all Service Types.

1. Youhave the option to create additional line items using any previously used MM number.
2. Youcando multiple searches and re-trigger the same search multiple times using the same
set of data.

w

You should be able to search with the same MM and add multiple line items for the same MM.
4. To make this functionality feasible, the Invoice Number is used to calculate uniqueness. Itis a
unique number created for each line item.
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Authorization Form

The example in the images may depicts a Service Type. However, similar step applies to
all Service Types.

1. Once RMA Authorized Cases are created by Intel, you can see the ‘Authorization Form’
button on the Case details page.

Direct Customer Return Portal

06471505

Account Name ContactName Case Status
ALSO Deutschiand GmbH Sarah Aggelids RMA Authorzed

Authorization Form

2. Uponclicking the Authorization Form button, the Authorization Form will open in a new tab.
You can verify all the data and download the Authorization Form in PDF format.
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Query

Search & View Return Request

1. From Menu, click ‘Query’ > ‘Search & View Return Request’.

intel PRODUCTS  SUPPORT SOLUTIONS  DEVELOPERS  PARTNERS  FOUNDRY L Pres

Q, searchintelcom

Stock Rotation Allowance

/ Stack Rotation Product Status Check
Product & Wi

Information o
ock t Status Che
- Product & Warranty Information
~— i

Create Case | Edit/View Case

Search & View Return Request

2. The Search Query is further divided into two options: Search and Bulk Upload.

Search

* You can search for cases by entering single or multiple comma-separated
values in one or more fields. The search button will be disabled until you enter
datain at least one field.
Direct Customer Return Portal
Search & View Return Request
Chaase ane of the ptions belaw fo procesd © “Youcan search by entening any one of the following fiekds: RMA Number, Creation Date, Credit Note Number, UnitLevel Traceabilty, or Product
ve . & & |r.-n.u‘>-- ‘
caType Please Select One v FemPe | Enter Return PO ‘
m Rea: [ Please Select One . Frecet @ | Product code/MMICPN or (BN ‘
st Piease Select One . Crosthate b @ | Enter Credit Note Num ‘
atus Please Select One - Please Select One a ‘
oriact Ty Please Select One
Back
| ]

Search Query

1. Search Criteria:
a. The Search button remains disabled until at least one field is filled.
b. RMA Number (Comma-Separated Values): Users can enter multiple case numbers.
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Sold To: Enter CMFs to retrieve previous cases related to the specified CMF.
Creation Date: Can be a maximum of six months from the current date.
Customer PO Number: Allows searching by Customer PO Number.

Return PO: Allows searching by Return PO.

ULT: Allows searching at the line-item level.

Product: MM, CPN, or Product Code can be searched at the line-item level.
Service Type: Displays only the options applicable to the user.

e "0 a0

Senvice Type Please Select One v
Remedy v/ Please Select One

Technical
Return Reason Stock Rotation

Admin
Case Status Exception

Quality
Line ltem Status

Miscellaneous

. J

Select Service Type from the dropdown.

2. Onceyou enter the values and clicks the search button, results based on the given input
combinations will be fetched and displayed in the table.

Note: You can only see cases that they have created.

3. Example of search data:

RMAManagement v Query v Hep&Support v Alert v

Query > Search& View Retum Request

Search & View Return Request

@ ltems
1170117
A N | Servica Typs Remeay Retum Reason Pa— OrderCresionDate cresteany View Ordr Detalls and Bowniosd Credit ote: =
0187850 | Techrical crest i o s Customen ove/z025 neiUser
2 6150850 | Techn et i o s Customen RMA Authorized ovavzoes iniUser
. . o R - e
. s o I - e
s CotvaEeT | Techrn et Faied ot s Customer RMA Authorized it User
cetsas eches - Faie ot Enc Customer Submines Pencing Aetion ovavzoss ineiUser
e eches WPREredt Faed ot End Customer Submiter Pending faticn o005 nteilises
) wooe | rare - [ f— J— e
2 s et - Faibed sl Custormes Factory Ste PendingCamier Bookng oaha/202s IntsilUser
0 cesan weter et Fated t Customer Factory St Fickup Reauested canizozs iU
" cremt Faied at Cstoner iU
. W - S e
m — e - PSP —— PAT— s il e v

1ot

Cancel Export to Excel

Example of search data

Backto Top

48



4. If nodatais found, you will be notified with an error message in the table. On click of the
‘Cancel’ button, you will be navigated back to the Search Query page where you can fillin the
details again.

5. Download all the datain the table as a CSV file by clicking the ‘Export To Excel’ button located
at the bottom of the table. The data will be formatted into CSV and downloaded

automatically.
@ Autosave (@ off) v (J- v Lineltem 2023 1003 06 01 59.cov -... £ search
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help
E‘I'j A Calibri Jn JA A = n General ~ B conditional Formatting = & Insert ~ ]
Paste B T Ui e A ==== 5 @~ % 9 [BEromatas Table - FDelete ~ [
M- 4 - - - T @4 58 B2 Cell Styles ~ [ Format ¥«
Clipboard & Font 1] Alignment -] MNumber 1] Styles Cells
K12 v i S
A B C D E F G H
1 Return Order# Service Type Return Remedy Type Return Reason Order Status Order Creation Date Created by
2 3822243 Quality Credit QAN/MRB/PRT Submitted, Pending Action 8/14/2023 L1 ASMO Return Request
3 3822338 Quality Credit QAN/MRB/PRT RMA Authorized 8/14/2023 VINAY KUMAR GANJI
4 3822339 Quality Credit QAN/MRB/PRT RMA Authorized 8/14/2023 VINAY KUMAR GANJI
5 3822416 Quality Credit QAN/MRB/PRT RMA Authorized 8/14/2023 VINAY KUMAR GANJI
6 3822418 Quality Credit QAN/MRB/PRT RMA Authorized 8/14/2023 VINAY KUMAR GANJI
7 3822421 Quality Credit QAN/MRB/PRT Pending Approval 8/14/2023 VINAY KUMAR GANII
8 3822724 Quality Credit QAN/MRB/PRT RMA Authorized 8/18/2023 VINAY KUMAR GANJI
9 3822726 Quality Credit QAN/MRB/PRT RMA Authorized 8/18/2023 VINAY KUMAR GANJI
10 3822744 Quality Credit QAN/MRB/PRT RMA Authorized 8/18/2023 VINAY KUMAR GANJI
1 3822750 Quality Credit QAN/MRB/PRT Pending Approval 8/18/2023 VINAY KUMAR GANJI

Example of exported data

6. Clicking on a Case Number opens full case details.
7. Youcan also export case details (Header Details, Line ltems and Contact Details) to Excel,
with separate tabs for each.

Line Status Summary

RMA Authonzed

Eror Ly Exte

StNe CasaLineiem MM e Product Code Product Description ULT Retum Quantity RemmPO CreditPrice NetCredn¥.
1 99CAX0 46I53400 CMBO; 64BIT MPUBOTIS0A L O 0K
2 99CAXD 46153424 CMBO 64BITMPL L 000000 000¢
3 99CAXK 46153425 CMBO RMBC  648ITMPL 0MBFCL> 00000 000
4 99C6A3 4612606 BXBOTSIBTOOKSRMBS  G4BITMPUBXBOTISIIT00K 3.400G 30MBSRM> 1 00O0C 000
s 5 9CHAT 46120049 BXBOMSIIPOOKSRMBH  G4BIT MPUBXBOTISIIP00K 30006 36ME SRM> 1 OO 00K
s 6 NOO0E KKK

Case Number Line Item Details

File Home Insert Draw Page Layout Formulas Data Review View Automate Help  JMP

(@) PROTECTED VIEW Be carcful—files from the Iniemet . 10 edit its safer o |"enable Eating x

Al v i Jr RMAMNumber ~
A 1 c ] E | F G | H I ) 3 L M N o P o s

1 shipTo ReturnRes SalesArea Returnl oc FraightTyp Collection DistributionChannel

2 05487850 ENUNSNLIN BUNNLSN Technical Credit Falled at E1 & “te BB, Customer | 01/28/202 01 - Direct

4

2

5

6

7

u

9

10

n

12

i3]

1

15

16

17

i8]

19

20

|

22

Al v

< Header Details  [ineltems ~ Contact Details & {IC] 3

Ready T2 3 Display Settings. [::] -+ 00%

Exported Excel File with the respective tabs

Backto Top

49



Bulk Upload

RMA Management Query v Help & Support v Alert ~

Query > Search & View Return Request

Search & View Return Request

Choose one of the options below to proceed: @ Note: Upload csv file to perform search

Search @ Bulk Upload

Download Template

21, UploadFiles  Ordropfiles

‘ Back ‘ Reset Search

Bulk Upload interface

1. Youcan download a CSV template by clicking on Download Template and enter the required
data. Upload the file by either clicking the upload file button and selecting the file or by
dragging and dropping the CSV file near the ‘drop files’ area. The search button will be
disabled until a valid file is uploaded. If an empty file or a file with a format other than‘.csv’is
uploaded, you will be notified with an error toast message.

u Autobive .-"' H I'!:,.:"‘-' g T Search_BulkSearchTermplatecov -... ~ Search

File Home Insert Draw Pagelayout Formulas Data  Rewview  View  Automate Help

<--._L| d"r = n . A A = = : i:'/‘v ab eneral - ECQndﬂ-@nalFolma‘t
. = - O " L o
p‘“h'.La B I U~ v & Ao ===== B- EE_ -!"‘:J, ﬁiuualuahhw

* o [BF Cell Srytes ~

Clipbaard 1] Fant ] AT [ Mumbed ) Styles
D14 w | 1 I

A B C D E F G H
1 CaseNumber UnitlevelTraceability Product Email
2 ‘oasaria: MI1H15T7E00849 533907
1 ‘D3g27147 2W11700341359 SE0618
4 958189
5
G
Example of template

2. Whenyouclick on‘Search,” all the search values are considered independently, fetched from
the database, and displayed to you.

Note: Users can only see cases that they have created.

3. Ifnodatais found, you will be notified with an error message in the table. On clicking the
‘Cancel’ button, you will be navigated back to the Search Query page where they can fill in the
details again.
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4. Youcandownload all the datain the table asa CSV file by clicking the ‘Export To CSV’ button
located at the bottom of the table. The data will be formatted into CSV and downloaded

automatically.

Stock Rotation Product Status Check

1.  From Homepage, select ‘Query’ > 'Stock Rotation Product Status Check' option to navigate

to the corresponding page.
8 @oos Q, searchintelcom

|nle| PRODUCTS SUPPORT SOLUTIONS DEVELOPERS PARTNERS FOUNDRY

Direct Customer Return Portal

RMA Management v Help&Support v Alert v

Search & View Return Request

Stock Rotation Allowance

7 Stock Rotation Product Status Check
Prociuct & Warranty Information
il
S CrantaCase | Edit/View Case

Select Stock Rotation Product Status Check from Query

2. Stock Rotation Product Status Check is divided into two sections: MM and Bulk Upload.

MM Search

1. Search for products by providing the required fields. The search button will be disabled until

allmandatory fields are entered.

RMAManagement w  Query v Help & Support v

Query > Stack Rotation Product Status Check
Stock Rotation Product Status Check

Choose one of the options below to proceed:

Selectone a
Please enter Sales Organization a
Please enter Distribution Channel a
Cance R s

Search via MM

a. MM:You can enter multiple comma-separated MMs.

b. Sold To: You can enter a single value.
c. Sales Organization: You can specify the required sales org to fetch products.
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d. Distribution Channel: Users can specify the required distribution channel.

2. Afterentering the necessary field values and selecting the search button, the results based on
the provided input combinations will be retrieved and presented in a table format.

| Note: If any of the above validations are not met, you will be notified with an error message
in the table.

3. When you click the ‘Cancel’ button, you will return to the Stock Rotation Product Status page,
where you can fill in the details again.

4. Youhave the option to download all the data presentin the table as a CSV file. This can be
done by clicking the ‘Export to CSV' button located at the bottom of the table.
. R S T—

RMAManagement v Query v amierManagement  Reports v Help& Support v

Query » Stock Rotation Product Status Check

Stock Rotation Product Status Check

)
z
3
z

Al
i
H

Operation Business Unk Code Stock Ratatien Category. St Eloible As On Today Mo Return arter

533907 oo Serverand HPC Refsted Prodcts Endeflite

<]

oo Serverand HPC Related Products EndofLite

<]
E

Server and HPC Refated Froducts Endoflte

lof

Cancel Export to Exce

Export to Excel

5. When you click ‘Export to CSV’, all the data displayed on the screen will be formatted into a
CSV file, which will then be downloaded automatically.

@ AutoSave Y« ' % Lineltem 2023 1003 1008 45.csv -.. £ Ssearch
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help
" v | — — () M iti ing v s
E’Ij QX, |Ca|ibri V“11 v‘ A A = = ‘: A ?2} |Genera| | [ conditional Formatting &Hin
M =+ O v
Paste & B I U e e A, === =3 . E % 9 [iZ Format as Table XD
v =g - = - - - - =17 %8 908 @ Cell Styles v @ Fe
Clipboard ~ Font Y Alignment ~ Number Y Styles C
Al v i S MMID
A B C D E F G
1 [MMID _ |Operation Business Unit Code Stock Rotation Category Status Eligible As On Today No Return After
2 933907 DD Server and HPC Related Products End of Life No 6/27/2023
3 933907 DD Server and HPC Related Products End of Life No 6/27/2023
4 933907 DD Server and HPC Related Products End of Life No 6/27/2023
5
6
7

Downloaded Excel file

Backto Top

52



Bulk Upload

RMAManagement v Query v CarrierManagement  Reports v Help& Support v

Query > Stock Rotation Preduct Status Check
Stock Rotation Product Status Check
Choose one of the options below to proceed:

MMID (®) BukUpload @

& Upload Files | Ordropfiles

Download Template

‘ Cancel ‘- Reset ‘- Search

Search via Bulk Upload

1. Youcandownload a CSV template and enter the required data.

u AutoSave '9" & v MMID_BulkSearchTemplat... ~ L Search

Filee Home Insert Draw Pagelayout Formulas Data Review View Automate Hel

ﬁj & [calibr Jin VA A === (General
@~ E % 9
Paste@ B I U~ hv Ay = ===3:= B ?00/6
- S 50 =30
Clipboard = Font = Alignment 5] Number r;
17 v i fx
A B C D E F G H
1 'MMID SalesOrganization DistributionChannel
2 | 933907 AMO3 01
3| 960618 AMO3 03
4
5
6

Example of template

2. Thenyou can upload the file by either clicking the upload file button and selecting the file or by
dragging and dropping the CSV file near the ‘drop files” area to upload it.
The search button will be disabled until you upload a valid file.

4. If an empty file orafile in a format other than “.csv’ is uploaded, you will be notified with an
error toast message.

w

5. Ifany required field is missing in the template, you will be notified with an error message upon
clicking the search button. You can then correct the errors and re-upload the file.
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RMAManagement v Query v CamrierManagement  Reports v Help & Support v

Query > Stock Rotation Product Status Check

I n te I Stock Rotation Product Status Check
®

Choose one of the options below to proceed:

MMID (@ BulkUpload @

& UploadFiles | Ordropfiles

MMID_BulkSearchTemplate.csv

Download Template

A\ Bulk_Upload_Results.csv

Failed Records(1)
Row Attribute Error Message
3 Distribution Channel Please enter Distribution Channel

Example of error notification one file is uploaded

Note: If any of the above validations are not met, ‘you will be notified with an error message
inthe table.

RMAManagement v Query v CamerManagemert  Reporis v Helpd Suppert v

Query > Stack Retation Prockuct Status Check

Stock Rotation Product Status Check

© ltems
1-eote
o Opersion Susiness o Coce ShnckHotaton Catogory . Eagaie s mTadey
| 33907 ™ ServeranaheC Resea Proacss Ensenue =
w07 o0 Emerue "
s v o [ "
. s ” -
oo - - - "
. o ” - " o

Tof1

|:EXWH e

Export to Excel

6. Youcandownload the data presentin the table as a CSV file by clicking the ‘Export to CSV’
button.
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Product and Warranty Information
Product Search with MM and All Products

1. From Homepage, select ‘Query’ and select ‘Product and Warranty Information’.

RMA Management v Query wv Carrier Management Reports »v Help & Support v Alert v

Query > Product & Warranty Information

Product and Warranty Information

© Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

® Product Unit Level Traceability @

Enter the following details to perform search.

"Sold To ‘ Select One Q ‘

*Sales Area ‘ Select one v ‘

© Select and enter the following option to perform search. Enter Comma Separated Values

o MM Number €@ CPN @ OPN @ Product Code @

Typein search text

Product Type

@ AllProducts Only the products purchased @

Productand Warranty information page

a. Select Product (selected by default).
b. Fillin the rest of the fields especially required ones marked in red asterisk (*)
i. Sold To: All Sold To of youraccount are shown in the dropdown.
ii. Sales Area: All Sales Area are shown in the dropdown.
c. Selecteither of following options to perform search;
i. MM Number (selected by default)
i. CPN
ii. OPN
iv. Product Code
d. Enter Search value: Multiple Numbers can be entered, separated by commas. Search
text can be searched using the wildcard *. If the result exceeds 10,000 records for a
wildcard search, an error notification will be displayed, requesting you to refine your
search criteria.
e. Select All Products: This search will give results of MM status without PO Number and
billing date.
f. Clicking Reset will reset the selected values.
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g. Clickon Search and it will retrieve result and show on table.
h. The result can be exported to Excel for all the line items that are selected using the

|nte|0 Export to Excel button.

RMAManagement v Query v  CamierManagement  Reports v Help&Support v Alert v

Query > Product & Warranty Information

Product and Warranty Information

Io Note: Toget RK.
© ltems
1-50 01163

[ I o romase - F— P r— -
, M ooo0om2s s9c959 LIWF2224RI050495C5 SERVER SYSUNF2224R9005042I0HZ CLCAP
| oo000m2s suzoon Lepnassdasoesssi SERVERSYSLEP2304.3548604 240-Z SKYLA>
B cocoueas suz509 LF208RS2208959 SERVERSYS LF Z08RI22500 160HZ SOML
- cooounezs suzoas cosoossasTEOR U S4BT MEUSHSOI9TO00 200 SMBRCLOA
B ocoonmszs susss AOERTOA S RO FRGAKC 1A XCHEATSA FEOATS0 SRESHING
. 4 oocoomsas 580598 1502804410008 RO EPLA X 15028040010 FBAI91T SRDIK ND»
- 4 ocoonrsas %9 KDEVISOSHOSN T BEVKITOKDEVSSaSMOSN

Searchresults
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Product Search with MM And Purchased Products

1. From Homepage, select ‘Query’ and then select ‘Product and Warranty Information’.
The Search Button is disabled until the following are selected:
a. Product

b. SoldTo

c. SalesArea
d. MM Number
e. AllProducts

RMA Management v Query » Carrier Management Reports ~ Help & Support v Alert ~

Query > Product & Warranty Information

Product and Warranty Information

© Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

® Product Unit Level Traceability €

Enter the following details to perform search.

“SoldTo ‘ Select One Q ‘

*Sales Area Select one v

© Select and enter the following option to perform search. Enter Comma Separated Values

& MM Number €@ CPN @ OPN © Product Code @

Typein search text

Product Type

o AllProducts Only the products purchased @

Product and Warranty information page

a. SelectProduct.
b. Fillinthe following as below:-
a. Sold To: AllSold To of user’s account are shown in the dropdown.
b. Sales Area: All Sales Area are shown in the dropdown.
c. Selecteither of following options to perform search;
i. MM Number
i. OPN
iii. ProductCode
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c. Enter Search value: Multiple Numbers can be entered, separated by commas. Search
text can be searched using the wildcard *.
i. Ifresultis morethan 10000 records for wild card search, error notification is
shown to user asking to refine their search criteria.
d. Select All Products: This search selects only the products purchased and gives results

of MM that are all part of the purchase history from the past 36 months (if start and
end dates are not selected).

Select Start Date: Optional. If not given, the default value is today minus 36 months.
Select End Date: Optional. If not given, the default value is today.

Clicking Cancel will take you back to the main screen.

SQ *+ o

Clicking Reset will reset the selected values.

Click on Search and it will retrieve result and show on table.

j- There can be duplicate MMs as they will be part of different PO Numbers.

k. Theresult canbe exported to Excel for all the line items that are selected using the

Export to Excel button.

Product and Warranty Information

Io Nate: To get detalled product iInformation. please navigate to Web ARK

<

[ <]

[ I <<

1< |

Search results

i.  Youcansortthe PO Numberand Billing Date as shown above.
ii. When the same PO exists in different CMFs, the PO is listed under the
respective CMFs.
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intel.

Product Search with CPN and All Products

1. The Search Buttonis disabled until the following are selected:

Product

Sold To

Sales Area

MM Number

All Products

2. Navigate to Query and Select Product and Warranty Information. Follow the details as shown;

o 0o oo

e.

RMA Management »v Query w Carrier Management Reports ~ Help & Support v Alert ~

Query » Product & Warranty Information

Product and Warranty Information

© Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

® Product Unit Level Traceability €

Enter the following details to perform search.

*Sold To

*Sales Area

‘ Select One Q ‘

Selectone

© Select and enter the following option to perform search. Enter Comma Separated Values

e MM Number € CPN @ OPN © Preduct Code @

Typeinsearch text

Product Type

@ AllProducts Only the products purchased €

e 0 o9

o ™

Back Reset || Search

Product and Warranty information page.

Select Product.

Sold To: All Sold To of user’s account are shown in the dropdown.

Sales Area: All Sales Area are shown in the dropdown.

Select CPN and enter the CPN Numbers. Multiple Numbers can be entered,
separated by commas.

Select All Products: This search will give results of CPN status without PO Number
and billing date.

Clicking Cancel will take you back to the main screen.

Clicking Reset will reset the selected values.

Click on Search and it will retrieve result and show on table.

The result can be exported to Excel for all the line items that are selected using the
Export to Excel button.
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RMA Management v Query v Carrier Management  Reports v Help & Support v
Query > Product & Warranty Information

Product and Warranty Information

I @ Note: To gat detailed product information, please navigate to Web ARK.

0 ltems
Showing 1-2of 2
1 903240 ‘ ‘ Code of 903240 ‘ BYRR22 ‘ Des 903240
2 oa73Ie ‘ AXXRMFEU4 537318 ‘ V4853 ‘ RAID BD AXXRMFBU4
Tof1
‘ Cancel ‘ ‘ Export to Excel
Search results
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Product Search with CPN and Purchased Products

1.  The Search Buttonis disabled until the following are selected:

a. Product

b. SoldTo

c. SalesArea
d. MM Number
e. AllProducts

2. PO History Start and End Date cannot be less than 36 months from current date.
3. PO History Start and End Date cannot be more than 36 months apart.
4. Navigate to Query and Select Product and Warranty Information. Follow the details as shown;

RMA Management v Query v Carrier Management Reports v Help & Support »v Alert v

Query > Product & Warranty Information
Product and Warranty Information
© Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

@ Product Unit Level Traceability @

Enter the following detalls to perform search.

" SoldTa ‘ Select One Q ‘

*Sales Area ‘ Select one v ‘

© Select and enter the following option to perform search. Enter Comma Separated Values

e MM Number € CPN © OPN © Product Code @

Typeinsearch text

Product Type

@ AllProducts Only the products purchased €

Back Reset Search

Product and Warranty information page

Select Product.

Sold To: All Sold To of user’s account are shown in the dropdown.

Sales Area: All Sales Area are shown in the dropdown.

Select MM Numbers and enter the MM Numbers. Multiple Numbers can be entered,

separated by commas.

e. Select Only the products purchased: This search will give results of CPN that are all
part of the purchase history from the past 36 months (if start and end dates are not
selected).

f. Select Start Date: Optional. If not given, the default value is today minus 36 months.

g o0 oo

g. Select End Date: Optional. If not given, the default value is today.
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h. Clicking Cancel will take you back to the main screen.

i. Clicking Reset will reset the selected values.

j.  Clickon Search and it will retrieve result and show on table.

k. There canbe duplicate MMs as they will be part of different PO Numbers.

I.  Theresult can be exported to Excel for all the line items that are selected using the

Export to Excel button.

RMAManagement ~  Query v CarmierManagement  Reports v Help & Support v

Query > Product & Warranty Information

Product and Warranty Information

I © Note: To get detailed product information, please navigate to Web ARK.

O ltems

Showing 1- 50 of 140

MMID PO Number BilingDate ProductCode PN Product Description 2
1 903240 007725 10152020 Codoof903240 eveen Dos003240
2 903240 sovveszs 10152020 Code 0f 903240 evesz Des903240
3 903240 30RTZ7ZS 1011512020 Gode 0f 903240 Bveez Des903240
4 903240 ENES 10/22/2020 Code 0f 903240 Bveez Des903240
5 037318 50924100 10/2642020 AOORMFBUA 037312 Vvagss RAIDBD AXXRMFEUA
6 937318 ToxY30S 10/2642020 AOORMFRUS 037318 Vvaess RAIDED AXXRMFEUA
7 937318 50040730 42020 AORMFBUS 937318 Vvaess RAID BD AXXRMFBUA
8 903240 4064325 W52020 Gode 0f 903240 Bveez Des903240
9 037318 s016625D /2212020 AOORMFRUS 037312 Vvags3 RAID BD AXXRMFRUA
0 903240 TovaJess Wo/2020 Codoof003240 eveen Dos003240
" 903240 Tovcaeos 3012020 Codoof903240 eveen Dos003240
1 903240 20NCaceS 12012020 Code 0f 903240 evesz Des903240
- ™ ancoan vrnes anmon Fodn ntonnan rvaszs Pasorinan b
1of3
‘ Cancel | ‘ Export to Excel
Search results
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Unit Level Traceability Search

1.  Navigate to Query and Select Product and Warranty Information. Follow the details shown;

Direct Customer Return Portal

RMA Management v Query v Help & Support v Alert v
Query > Product & Warranty Information
Product and Warranty Information
@ Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

Product (e UnitLevel Ty

Enter the following details to perform search.

“Sold Ta ‘ Select one ° |
*Sales Area Selectone A |
Service Type ‘ Please Select One v |
*Remedy @ ‘ Please Select One v |
*Return Reason ‘ Please Select One v |

@ Please enter the minimurn of 6 characters to search.

Bulk Upload @ Product Unigu

dentifier @

Please enter a search text

Back

Product and Warranty information page

a. ToSearch,ULTsare entered.
Sold To: Allusers’ account CMFs are available in the dropdown.

c. Sales Areais based on the selected Sold To, the available sales area is shown in the
dropdown.

i. If only one sales areais applicable, it will be auto selected.

Service Type: All service types are available in the dropdown.
Remedy is based on the selected service type; applicable remedies are shown in the
dropdown.

f. Return Reasonis based on the selected remedy, applicable return reasons are shown
in the dropdown.

g. Select Product Unique Identifier: Up to 5 different numbers can be entered,
separated by commas.

h. Clicking Cancel will take you back to the main screen.

i. Clicking Reset will reset the selected values.
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Direct Customer Return Portal

Product and Warranty Information

@ Mose: To get detaled product informabion, please ravigate bo Wk AR

o
EU02-UK/02 .
Tect .
o Cred =
Failed a Fac .
Pl e Wit .
B e

Click Search to get the results

Click on Search and it will retrieve result and show on table. The Search Button is disabled until
the required fields marked with red asterisks (*) are filled in.

a.
b.

o

MMs may appear more than once as they are associated with different PO numbers.
The result can be exported to Excel for all the line items that are selected using the
Export to Excel button.

Clicking Cancel will take you back to the selection screen.

Click unit-level traceability to see linked component hierarchy items in a popup.
The item will show expired in case:

i. Thewarranty end date is greater than today.
You cansee the ULT, CPN, MM, etc., as shown.

Product and Warranty Information

© Note: To get detalled product information, please navigate ta Web ARK

Jetermination may change upon receipt of the physical defective unit at Intel's RMA warshouse

Unit Level Traceabiity N D Product Code Credn Exgbibty EndDate

Search results
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Bulk Unit Level Traceability Search

1. Navigate to Query and Select Product and Warranty Information.

RMA Management v Query v Help & Support v Alert ~

Query > Product & Warranty Information

Product and Warranty Information

© Note: To get detailed product information, please navigate to Web ARK.

Choose one of the options below to proceed:

Product @ UnitLevel Traceability @

Enter the following details to perform search.

" Sold To M 6100223975 - HP Inc.
*Sales Area [ AMO3 - Intel Americas,Inc/01- Direct
*Service Type Technical

"Remedy @ [ Credit

"RetumnReason | Failed at Customer Factory Site

© Please enter the minimum of 6 characters to search.

@ Bulk Upload Product Unigue |dentifier @

Download Template

&, UploadFiles  Ordropfiles

‘ Back H Reset Search

Product and Warranty information page

2. The Search Button is disabled until the required fields marked with red asterisks (*) are filled

in.

o

Csv file should be uploaded.

Sold To: Allusers' account CMFs are available in the dropdown.

Sales Area is based on the selected Sold To, the available sales area is shown in the

dropdown.

i. Ifonlyone sales areaisapplicable, it will be auto selected.

Service Type: All service types are available in the dropdown.

Remedy is based on the selected service type; applicable remedies are shown in the

dropdown.
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f. Return Reasonisbased on the selected remedy, applicable return reasons are shown
in the dropdown.
3. SelectBulk Upload: The sample template can be downloaded by clicking Download
Template. Template header contains Product Unique Identifier. Enter the value before
reuploading to the portal.

=  Whendatais uploaded with different MMs, CPNs, or OPNs, a pop-up will show
the MM number being replaced.

Change in MM Identified.

Based on the entitiement validaticn, the following MM matches have been identified.
The following MM will be replaced with a new MM
MM v  NewMM
1 904994 918995
2 918995 93701

s 93701 904954

Change in MM identified and shown in pop-up

a. Errorsin ULTs are displayed in a table with options to download and reupload the
template. Errors occur when:
i. Clicking Cancel will take you back to the main screen.

ii. Clicking Reset will reset the selected values.

Failed Records(2 of 2)

Row Product Error Message
Unique
Identifier
2 123456 length is less then 6 or
more than 40 characters.
3 123 length is less then 6 or
more than 40 characters
| Back | | Reset ‘ Search
Errorsin ULT

Click on Search and it will retrieve result and show on table.

c. Product Unique Identifier that are not found are displayed in the table with the status
as not found.

d. The result can be exported to Excel for all the line items that are selected using the
Export to Excel button.

e. Clicking Cancel will take you back to the selection screen.

f.  Unit-level traceability can be clicked to check if any component hierarchy items are
linked. If yes, they are displayed as a popup.

g. Theitem will show expiredin case:

i. Thewarranty end date is greater than today.
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RMA Management v Query v Carrier Management Reports v Help & Support v

Query > Product & Warranty Information

Product and Warranty Information

| © Note: To get detailed product information, please navigate to Web ARK.

0 ltems

Showing1-2of 2

‘ ‘l.hlll.wdl'l'ﬂcw@llty|mD |PromCDdl | |

1 ADACT0300966 ‘ Q47032 your local RMA

2 ADAD73100258 954552 your local RMA,

RMS3ACI60 947032 ‘ 3/28/2017 ‘ 6/25[2020 ‘
RMSP3ADIS0F 954552 ‘

nnf2018 ‘ 1/29/2022

lTofl

‘ Cancel H Export to Excel

Click Search to get the results
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Acronym

InteL QAN  Quality Action Notice

MRB Material Review Board

PRT Problem Response Team
FAC Failure Analysis for Credit
NPR No Product Returned
CRF Customer Routed Freight
CPN Customer Part Number
IMF  Intel Managed Freight
MM  Material Master Identification
OPN Ordering Part Number
RTC Returnto Customer
RMA Returns Material Authorization
ULT Unit Level Traceability
BAG Business Account Group
PO  Purchase Order
PCN Product Change Notification
PDN  Product Discontinuance Notification
CSV Comma-separated values
SRA  Stock Rotation Allowance
NCNR Non-Cancellable and Non-Returnable

COD Certificate of Destruction
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